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1. OBIJAA XAPAKTEPHCTHKA PABOYEH ITPOTPAMMBI
IIPO®ECCHOHAJIBHOI'O MOAYIIA
«IIM. 03 Botnonnenue padom no 00axcHocmu ciayxcauie2o «Azenm oanka»
1.1. Ilenb u nnanupyemoie pe3yiomamaosl 0C60€HUA NPOPeECCUOHATLHO20 MOOYA

B pesynbrare m3yueHus: mpodeCCUOHATBLHOTO MOJYJSl CTYJIEHT JOKEH OCBOWTH OCHOBHOW BWHI
JIEeSTeNIbHOCTH  «BbImonHeHne paboT 1O JODKHOCTH — CIIy)KalIero «ATeHT OaHKa»» H
COOTBETCTBYIOIIHE €My O0IIME KOMIIETCHIINU U TIPOPECCHOHATBHBIE KOMIIETCHIIUU:

1.1.1. Tlepedyerp 0OIMUX KOMITETEHITUH

Kon HauMenoBanue 001X KOMIIETEH NI

OK 1. Beibupate  cmocoObl  pemieHus  3aad  MpodecCHOHANBbHOM — IeATeNbHOCTH
MPUMEHUTEIBHO K PAa3JIMUHBIM KOHTEKCTaM

OK 2. Hcnonp30BaTh COBpEMEHHBIC CpEICTBA IOMCKA, aHAllM3a W HMHTEPIpPETAIuU
uHpopManuu ¥ HMHOOPMAIMOHHBIE TEXHOJOTUU IS BBIOJHCHUS  3a]ad
poeCCHOHAIBHON eI TEIbHOCTH

OK 3. [InanupoBaTh M peamu3oOBbIBATh COOCTBEHHOE MPO(PECCHOHANBHOE W JTUYHOCTHOE
pa3BUTHE, MPEIINPUHUMATENBCKYIO NESITeIbHOCTh B NPOQecCHOHATBHON cdepe,
UCIIONIb30BaTh 3HaHUS 1O MPaBOBOM M (PMHAHCOBOM TPaMOTHOCTU B Pa3IMYHBIX
JKU3HEHHBIX CUTYaIUsIX

OK 4. OddexTuBHO B3auMOICHCTBOBATh U Pa0OTATh B KOJUIEKTHBE U KOMAaH/E

OK 5. OcCylecTBISTh YCTHYIO U IUCBMEHHYI0 KOMMYHHKAIMI0 Ha TOCYJIapCTBEHHOM
s3pike  Poccuiickoit dexepauuu ¢ y4eToM OCOOEHHOCTEH COLMANBHOTO H
KYJBTYPHOI'O KOHTEKCTA

OK 9. [Tonp3oBaTbess mpodecCHOHANBPHON —JOKYMEHTallMe Ha TrocylapCcTBEHHOM U
MHOCTPAHHOM $I3bIKax

1.1.2. ITepeyens npodeccHOHATBHBIX KOMIETEHITUN

Kon HanmeHoOBaHHMe BUIOB JeATEJIbHOCTH H NNPOPECCHOHANBHBIX KOMIIETEHIIUI

IK 1.1. Ocy1iecTBIATh pacueTHO-KacCOBOE 00CTyKUBAHHUE KIMEHTOB

I1K 1.4. OcymiecTBIATh MEXOAHKOBCKHE PACUYETHI

IIK 1.6. OO0cykHMBaTh pacyETHBIE ONEPALUU C UCTIONB30BAHUEM Pa3IMYHbIX BUJOB ILIATEKHBIX
KapT

K 2.2. OcymiecTBIATh U 0POPMIISITh BbLIAYY KPEIUTOB

I1K 2.3 Ocy1ecTBIISATh COPOBOXK/ICHUE BBIJAHHBIX KPEIUTOB

W JIMYHOCTHBIX pe3ybTaToB (JIP) peanusanny nporpaMmsl BOCIUTaHUS:

JIP 19 CniocoOHbIH B U(POBOIi cpejie MPOBOIUTH OIIEHKY WHPOPMAIHH, €€ JOCTOBEPHOCTh, CTOUTD
JIOTHYECKHE YMO3aKIIIOUCHHUS] HA OCHOBAHHMH TIOCTYMAOIIEH HHPOpMAITUH

JIP 20 I'oToBBI# K TpodecCHOHANBHON KOHKYPEHIIMH M KOHCTPYKTUBHOM peakiny Ha KPUTUKY

JIP 21 MoTHBHPOBaHHBII K OCBOCHUIO ()YHKIMOHAIBHO OJM3KUX BUA0B MPOGECCHOHATBHON JeATENbHOCTH,
UMERIUX 001Iue 00BeKTHI (YCIOBUS, IENN) TPYIa, THOO UHBIE CXOXKUE XapaKTePUCTUKN

JIP 24 CnocoOHBIN HCKATh HYKHBIE HCTOYHUKU MH()OPMALMU U JaHHBIE, BOCIIPUHUMATD, aHAIU3UPOBATh,
3alI0OMHHATh U MepeaBaTh HHOOPMAIHIO C UCIOIb30BaHHEM LIU(PPOBBIX CPENICTB; MPEIyIPEXKAAIOMINI
COOCTBEHHOE U Uy»KO€ JECTPYKTUBHOE IIOBE/ICHNUE B CETEBOM IIPOCTPAHCTBE
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1.1.3. B pe3ynbrare ocBoeHHS TPO(PECCHOHATEHOTO MOIYJIS CTYICHT JOJIKEH:

NmeTs mpakTudeckuil
OTBIT

KOHCYJIbTUPOBAHHUS KIIMEHTOB 110 0aHKOBCKUM MPOIYKTaM U
ycilyram

YMETb - OCYILECTBJIATh IOMCK HH(OPMAIMU O COCTOSHUM pPBbIHKA
0aHKOBCKHUX MPOAYKTOB U YCIYT;
- BBUIIBJIATh MHEHHUE KJIMEHTOB O KauyeCTBE OAHKOBCKUX YCIYyI U
MPECTaBIATh HH(OPMAIHIO B OaHK;
- BBIABIIATH IOTPEOHOCTH KIIMEHTOB;
- OINpeNeNATh MPEeHMyIIecTBa OaHKOBCKUX MPOIYKTOB JIJIs
KJINEHTOB;
- OPMEHTHPOBATHCS B MPOIYKTOBOMU JIMHEHKE OaHKa;
- KOHCYJIbTUPOBAaTh NOTEHLUAIbHBIX KJIMEHTOB 0
O0aHKOBCKMX TMPOAYKTAaX M YCIyrax W3 MPOAYKTOBOW JIMHEHKH
0aHKa;
- KOHCYJIbTUPOBATh KJIIMEHTOB 110 Tapu(aMm OaHKa;
- BBIOMPATh CXEMbl OOCITY’)KHBaHUS, BHITOJIHBIE I KIMEHTa
H 0aHKa;
- (bopMHpOBATH MOJOKUTEIBHOE MHEHUE Y MOTEHIMAIbHBIX
KJIMEHTOB O JIEJIOBOM penyTaluu 0aHKa;
- UCIOJIb30BaTh JIMYHOE HMHJDKEBOE BO3JCHCTBUE Ha
KJINEHTA,
- 1IepeagpecoBbIBaTh CJIOKHbIE BOIIPOCHI IpyTUM
CIIeIMaINCcTaM OaHKa;
- ¢dbopmMHpoBaTh COOCTBEHHYIO MO3UTHBHYIO YCTAHOBKY Ha
porece Npoiaku OaHKOBCKUX MPOJIYKTOB M yCIIYT;
- OCYILECTBIISATH OOMEH OIBITOM C KOJIJIETaMH;
- OpraHU30BBIBATH M IPOBOJUTH MPE3EHTAUU OaHKOBCKHUX
IIPOLYKTOB U yCIIYT;
- WCIIOJIb30BAaTh  pa3iuyHble  (OPMbI  NPOJBHIKEHUS
0aHKOBCKHUX MPOAYKTOB;
- OCYHIECTBIIAATh COOp M HCINONb30BaHHE HH(GOpMALUU C
LIEJIbI0 TIOUCKA MOTEHIMATIBHBIX KIMEHTOB.

3HATh - onpezeneHuss 0aHKOBCKOH onepanuy, OaHKOBCKOW YCIIyTH

1 OaHKOBCKOTO MPOAYKTa;

- KiaccuuKanuo 0aHKOBCKHX OIepaliuii;

- 0COOEHHOCTH OAHKOBCKUX YCIYT U UX KJIacCU(UKAIHIO;

- MapaMeTphl U KpUTEPUU KayecTBa OAaHKOBCKHX YCIYT;

- TOHATHE >XKM3HEHHOTO IUKJIa OaHKOBCKOTO NPOJIYKTa U €ro
JTamnbl;

- CTPYKTYpy LEHbl Ha OaHKOBCKMH NpPOIYKT U OCOOEHHOCTH
1IeH000pa3oBaHus B OaHKE;

- oTpe/ieIeHre [ICHOBOU MOJIUTUKY OaHKa, ee 00BEKTHI U TUIIBI;

- TMOHSTHE MPOTYKTOBON JIMHEWKH OaHKa U €€ CTPYKTYpY;

- IPOAYKTHI U YCIIyTH, MpeyiaraeMble 0aHKOM, UX MPEUMYILECTBa
1 IEHHOCTH;

- OCHOBHbIe 0OaHKOBCKHME MpPOAYKTHI JUIS YacTHBIX JIUI,
KOPHOPaTUBHBIX KIIMEHTOB U (PUHAHCOBBIX YUPEKICHHUI;

- OpraHM3aLMOHHO-YIIPABIEHYECKYIO CTPYKTYpy OaHKa;

- COCTaBJISIIOLIME YCIEIIHOIO0 OAaHKOBCKOTO OpeH[a;

- posb OpeHaa 6aHKa B MPOABMKEHUN OAHKOBCKUX MPOAYKTOB;

- TOHATHE KOHKYPEHTHOIO MPEHMYIIECTBA U METOAbl OLEHKHU
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KOHKYPEHTHBIX MO3UIIMI OaHKa Ha pbIHKE OAaHKOBCKHX YCIIYT;

- 0COOCHHOCTH MPOTAKHA OAHKOBCKUX MPOIYKTOB M YCIIYT;

- OCHOBHBIE (POPMBI MTPOAAK OAHKOBCKUX MPOIYKTOB;

- TOJHUTUKY OaHKa B 00JacTH Mpojak O0AaHKOBCKHX MPOAYKTOB U
yeuyr;

- YCIIOBHS YCIICIIHOM MPOAaKu OAHKOBCKOTO IPOIYKTa,

- ATaIbl MPOAaKu OAHKOBCKUX MPOIYKTOB U YCIIYT;

- OpraHu3alio  MOCJCNPOJAKHOTO  OOCITY)KUBaHHS U
COIIPOBOKICHHUS KJIMEHTOB;

- OTCUCCTBEHHBI M 3apyOE)KHBII OIBIT TPOBEICHHUS MPOIAK
0aHKOBCKHUX MPOIYKTOB U yCIYT;

- CrmOcOOBl M METOJIbI TIPUBJICYCHHS BHHUMAaHUS K OaHKOBCKUM
MPOAYKTaM U yCIyTraMm;

- crocoObI MPOBIKEHUS OAHKOBCKHX TPOTYKTOB;

- TIpaBUJIa TOJATOTOBKH M IMPOBEACHUS MPE3CHTAUU OaHKOBCKHX
MPOAYKTOB U YCIIYT;

- IPUHLUIIBI B3aMMOOTHOIIICHUH 0aHKa ¢ KJIMEHTaMH;

- MICHXOJIOTUYECKUE THUITBI KIINEHTOB;

- npuéMbl KOMMYHHKAIIHH;

- CHOCOOBI BBISIBIICHHSI TOTPEOHOCTEH KIIMEHTOB;

KaHAJIbI JUIsI BBISIBJICHUS IOTCHIMAIBHBIX KJIUEHTOB.

1.2. Kosin4ecTBO 4acoB, 0TBOAMMOE HA 0CBOEHHE NMPOdecCHOHATBHOT0 MOIYJIsI
O06bemM 00pa3oBaTeNbHOM MPOTrpamMmbl - - 222 4acoB, BKITIOYAs:

C npenonasateneM -54uaca

CaMOCTOSTeNIbHON paboThl oOyuatomierocs - 18vaca

VII 03.01 yyeOnas nmpaktika - 36 yaca

ITIT 03.01 mpousBoaCTBEHHAs MpakTUKa (110 Mpoduito cnenuaibHocT) - 108 yaca
[TM.03 Dx3ameH 1Mo MOIyITio — 6 4acoB
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2. CTpykTypa u coaep:xkaHue Npo¢eccHOHAIBLHOT0 MOTYJIsI

2.1. CtpykTypa npodeccHoHATHHOT0 MOTYJIS

O6weM npoheccHoHaTFHOTO MOIYJIS, aK. Jac.

Kozt HanMeHOBaHKs PA3ENOB CyMMapHBIH PaGota oOyuarommxcst BO B3aMMOAEHWCTBUH C TPEToaBaTeIeM Can
npodecCroHaTbHBIX 00BeM ocT
Hpo(heCcCHOHATBHOTO O06yuenne no MJIK OSITeNbH
o0Imx MOAYIIS HATPY3KH, B [IpakTuku
KOMITETEHITUH Y yac. Beero TOM 9HCIIC a
JlabopaTopHBIX U Kypcossix padot YuebHas IpoussoacTeenHas | paGora
MIPaKTUICCKUX 3aHATHI (ipoekToB)*
1 2 3 4 5 6 7 8 9
K 1.1. IIK 1.4. Pazgen 1. bankoBckue
IIK 1.6. TIK 2.2. MNPOIYKTHI U YCIYTH 99 30 18 36 ) 9

OK 1. OK 2. OK 3.
OK 4. 0K 5. OK 9.

MK 1.1. TIK 1.4. Paznen 2. [Ipogaxa u 33 24 8 - - 9
IIK 1.6. TIK 2.2. MPOJIBH)KECHHE

MK 2.3 0K 1. OK2. | 6aHKOBCKUX MPOIYKTOB
OK 3.0K4.0K5. | uycnyr

OK 9.

[IpownsBoacTBeHHas 108 108
MpakTHKa (1o mpoduiro
CHEIHNATFHOCTH), YaCOB
(eciu npedycmompena

umozosas

(xonyenmpuposanHas)

NPaKmuKa)

DK3aMeH 10 MO0 6 - - - - - -
Bcezo: 222 54 26 - 36 108 18

AHueiiku 6 cmonbyax 3, 4, 7, 8, 9, 3anoansiiomcst sicupnvim wpugpmom, 8 5, 6 - ooviunvim. Eciu kaxoti-nubo eud yyedbnoi pabomsl ne npedycmompeH, Heodxooumo 8
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2.2. TemaTuyeckuii miiaH u cojaep:kanue npodeccuonaabHoro moayJs (IIM)

HaumeHoBaHMe pa3aesioB U TeEM
npogeccuoHAJIBLHOI0 MOAYJIS

Koanbl
KOMIIeTeHIINH "

(IIM), MesKTUCITUIITTHHAPHBIX JIMYHOCTHBIX
kypcos (M/IK) pe3yJibTaTOB
Conepixanue yue0HOro MaTepHaJa, Oo6nbeMm B bopn OBaHH,lO
JlabopaTopHble padoThl M MPAKTHYECKHUE 3aHATHS, CAMOCTOSITeIbHAS yUeOHas yacax pMup
pa6ora ofyqaromuxcs KOTOpPBbIX
crnoco0cTByeT
3J1eMEHT
NMpOrpamMmel
1 2 3 4
Paspnen 1. bBankoBckue NPOAYKTHI M yCJIYT'H
MJIK. 03.01 BpinosiHeHue padoT M0 JOJKHOCTH CIYKALET0 KAreHT 0aHKa»
Tema 1.1. bankoBckas Tpuajaa. Coaepxanue
KauecTBO 0aHKOBCKMX YCJIYT.
1. [TonsaTus «b6aHKOBCKas Onepanus», «0aHKOBCKHH MPOIYKT» H «OaHKOBCKAs YCIIyra»
U UX B3auMOCBs3b. Kiaccudukarusi 0aHKOBCKHX oOIllepanuid. AKTHBHBIE OTEpAIUH.
[laccuBubie omepammu. llocpenmnuveckme omepanmu  Oanka.  Kitaccudukarus
6aHKOBCKI/IX YCIyr 1o KpUTCpUAM: KaTCropusa KIMCHTOB, CTCIICHb MWHAWBUAYAJIN3alluU
MOIX0/1a K KIMEHTY, CPOK MIPEOCTABICHHS, CTENIEHb CIIOKHOCTH, CTENIEHb JOXOIHOCTH,
CTETeHb PHUCKa, HOBU3HA. MK 1.1. TIK 1.4.
K 1.6. 11K 2.2.
2. OcoOenHocTu OaHKOBCKMX yCiyr. ba3oBble: HeOCS3aeMOCTh, HEIOCTOSHCTBO 4 OK 1. OK 2. OK 3.

KauecTBa, HEOTAEIMMOCTh OT MUCTOYHHMKA IPEJOCTaBICHUS, HEBO3MOKHOCTb XPaHECHMUSL.
@OyHKIIHOHATIEHBIE: oOecrieueHne 3KOHOMHKH TIATEXHBIMU CPEICTBAMH,
peryiupoBaHue KOJIMYECTBAa JIEHET B OOpAalllcHWH, OpPHEHTAlUs Ha YHHBEPCAJIbHYIO
JeSITeNbHOCTb, CBS3b CO BCEMH CEKTOpaMHM 3KOHOMHUKHM. Crenuduyeckue: >KeCTKoe
rOCy/JapCTBEHHOE pETYJIMPOBAaHUE, 3aKPBITOCTh JI TPETBUX JIUI[, HCIOJIb30BaHUE
pas3nu4HbIX (GOpM  JIeHer, TNpHOBUIBHOCTh W PUCK. XapakTepHble: Oomblmas
MIPOTSKEHHOCTh BO BpEMEHH, WH/IMBUTy ATU3UPOBAHHBIN xapakrep,
T QepeHInPOBAaHHOCTD, 3aBUCUMOCTD OT JIOBEPHSI KJIMEHTOB MU CBS3b C KIMEHTCKUMHU
pHUCKaMu.

OK 4. 0K 5. OK 9.

JIP 19,20,24
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3. KadectBo 0aHkoBckux yciyr. OXumaHue W BOCHPUATHE KadecTBa OOCITYKMBAHHS
kimeHToM. [lapameTpsr kadecTBa GaHKOBCKHX yciyT. Kputepun kauecTBa OaHKOBCKOI
yciryrd. [IpotyKThl ¥ yCityry, pejiaraeMple 0aHKOM, UX MPEUMYIIECTBA U [ICHHOCTH.

B ToM umcite, npaKTHYECKUX 3aHATHH U J1a0OPATOPHBIX padoT

1. IIpakTnyeckoe 3ansaTHEe «PelleHne CHUTyallMOHHBIX 33Ja4 IO BBISBICHUIO
MHEHUI KIIMEHTOB O Ka4eCTBE OaHKOBCKUX YCIIYT»

Keiic «YmoBiIeTBOPEHHOCTH KIIMEHTOB OAHKOBCKHUM OOCITY)KHBaHHEM CHU3HJIACH, YHCIIO
MPETEH3UN PacTeT».

Keiic «llepcoHanbHbIN NOIX0J: KAKOW CEPBUC XOTAT KIUCHTHIY.

2. llpakTuyeckoe 3anaTHE «OnpenencHe MPEeUMYIIEeCTB 0AHKOBCKUAX MPOAYKTOB IS
MTOTpeOUTEICH.

Tema 1.2. JKu3zHeHHBII MUKJI
0aHKOBCKOI0 MPOAYKTA.
IlenooOpa3zoBanue B 0aHKe.

Conep:xanue

1. TTousATHE XMU3HEHHOTO IIMKJIa OAHKOBCKOTO MPOIYKTa. ITAIlbl )KH3HEHHOTO IIHKJIa
0aHKOBCKOI'0 ITPOAYKTA.

2. IlonsiTre 1eHsl Ha GaHKOBCKUH MPOAYKT. OCOOEHHOCTH IEHOOOpa30BaHuUs B OaHKeE.
Lenonast monutuka. Tapudsl Ha 0aHKOBCKHE YCITYTH.

MK 1.1. TIK 1.4.
K 1.6. TIK 2.2.
OK 1. OK 2. OK 3.
OK 4. 0K 5. OK 9.

JIP 19,20,21,24

B Tom uncie, npakTHYECKUX 3aHATUI U J1aOOPAaTOPHBIX padoT

3. [IpakTuyeckoe 3ansTHe «KOHCYTBTUPOBAHUE KIIMEHTOB 110 TapupaM OaHKay.
Ketic «IIpoGnemsl ieHO0Opa3oBaHus B OaHKAX).
I[pakTHUYeCKOE 331aHKe HA ONPE/IeJICHHIE [ICHOBOM MOJUTHKU OaHKa.

Tema 1.3 IlpoaykroBas JuHeilika
0aHka

Conep:xanue

1. TlomstHe mnpoAyKTOBOM nuHeWku. HMepapxudeckuii wMeron KiaccuuKau
O0aHkoBCKMX ycnyr. OCHOBHbIE KpHUTEpUH KiaccUpHUKaUUM OaHKOBCKUX YCIYT.
Ilokaszarenu, xapakTepU3yIOLIME NPOIYKTOBYIO JIMHEHKY OaHKa. CucTeMa yIpaBiIeHuUs
MPOJAYKTAMU KOMMEPYECKOro OaHka.

2. baHKOBCKHME MPOAYKTHl YaCTHBIM JIMIIAM: BKJIAJbl, KPEAHUTHI, OAHKOBCKHE KapTEhI,
miarexu W nepeBoAsl. [IpogykToBas muHENKa 71 KOPHOPATHBHBIX KJIHMEHTOB.
OcobenHocTH OAaHKOBCKUX IMPOAYKTOB U MAaJIOTO, CPEAHEro M KpYyMHOro OH3Heca.
OCHOBHBIE TIPOJAYKTHI Ui (UHAHCOBBIX YUPEIHKJICHUHA: pacCUeTHbIE IPOIYKTHI,
WHBECTULIMOHHO-0aHKOBCKHUE MPOAYKTHI, TOProBoe MHAHCHPOBAHHE. .

K 1.1. TIK 1.4.
IIK 1.6. TIK 2.2.
OK 1. 0K 2. OK 3.
OK 4. 0K 5. OK 9.

JIP 19,20,24

B ToM 4mciIe, NpaKTHYECKUX 3aHATHH M J1a00PATOPHBIX padoT

AHIMOO «AKagemuueckuit Konnegk» Kadegpa GpuHaHCOBO-3KOHOMUYECKUX aUCLMNANH Pabouas nporpamma M. 03 BbinosHeHMe paboT No A0MKHOCTM CAyXKalLero «AreHT 6aHka».

AsTop Tennsakosa B.A.

Ctp. 81319




4. MpakTHyeckoe 3ansTue «KoHCyIbTHPOBaHKE 1O BEIOOPY OAHKOBCKUX MPOJYKTOB
IUIs1 KOPIIOPATUBHBIX KIIHEHTOBY

Keiic «CrannaptHbliil HA00p OAHKOBCKHMX NMPOAYKTOB AJISl OCHOBHBIX CETMEHTOB PhIHKA
KOPIOPATHBHBIX KJIMEHTOBY.

5. [IpakTuyeckoe 3aHsATHE «BEIsSBICHNE TOTPEOHOCTEN KIIMEHTOBY.
Keiic «Brr6op 6aHKOBCKOTO IPOIYKTA I (DU3UIECKOTO JTUTIAY)

6. [IpakTHyeckoe 3aHATHEe « KOHCYIFTHPOBaHNE MOTCHIIMAIBHBIX KIINEHTOB TI0
BBIOOPY OaHKOBCKHMX MPOAYKTOB JIsl IETCH U MOJIOJECIKIY.

Keiic 1. «HeneTckas BpIrozja 0aHKOBCKUX MPOAYKTOB IS IETEH W MOJIOIEKI.
Keiic 2. «UTo X04eT 0T OaHKOB MOKOJICHHE MUJUICHHYM).

Tema 1.4

KopnopaTusHsblii n
NMPOAYKTOBBIE OpeHIbI DaHKA.
KonkypenTocnoco6HocTh
0aHKOBCKHMX MPOJAYKTOB.

Conep:xxanue

1. OpranuzanmoHHO-yIIpaBIeHYecKast CTpyKTypa Oanka. CocTapistoniie OpeHma OaHKa:
HeWM, cioras, Jioroturl, ¢punocodust (Muccus u eHHocTr). COCTaBISIONIHE YCIEITHOTO
OaHkoBckoro Openzaa. JIosIbHOCTH KIMEHTOB K OaHKOBCKOoMYy OpeHnmy. Kpymueiimue
MHPOBBIE U poccuiickue OaHKOBCKHE OpeHnbl. PeOpeHIMHT U pecTalllInAT, UX TPHYHHBI
U nocieacTBHs. bpenpl mo HampaieHusM OusHeca. IIpogyKToBble OpeHIbI.

2. IloHsiTHE KOHKYPEHTHOTO MPEUMYIIECTBA U METO/IbI OLICHKH KOHKYPEHTHBIX MO3UIHHA
Oanka. @akTopbl, onpeesonre 0aHKOBCKYIO0 KOHKYpEHIIHNIO. Buibl 0aHKOBCKUX
PEUTUHIOB.

MK 1.1. TIK 1.4.
IIK 1.6. TIK 2.2.
OK 1. OK 2. OK 3.
OK4.0K5.0K9

JIP 19,20,21,24

B ToM uncie, npakTHYeCKUX 3aHATHIA U 1a00PATOPHBIX padoT

7. lIpakTHyeckoe 3aHaTHE «DOPMUPOBAHKE TIOJIOKUTEILHOTO MHEHUS Y
MOTEHIIMATBHBIX KIIMEHTOB O JISJIOBOM pernyTanuu OaHKa.

Keiic 1. «3anomuHaroniuiics o0pa3 6aHkay.

Keiic 2. «Cua 6aHKOBCKOTO OpeHIa.

IpakTHyeckoe 3a7anne « AHAIU3 PSUTUHIOB OAHKA O TAHHBIM PAa3JIMYHBIX ATCHTCTBY.
[IpakTndaeckoe 3ananne «OneHKa KOHKYPEHTHOM MO3UINK 0aHKa Ha PHIHKE OaHKOBCKHX
ITPOJYKTOB)

8. IlpakTuueckoe 3auaTHe «[lorck MHGpOPMAIH O COCTOSHIH PBIHKA OaHKOBCKHX
MPOAYKTOB M YCIYI».

IIpuMepHasi TeMaTHKA CaMOCTOATEbLHON y4eOHO padoThI IPU U3y4YeHHH pas3aesa 1
1. Pa6ora c caiitom APB (http://arb.ru/) —onpenenenue kayecTBa GaHKOBCKOI'O MPOAYKTa B COOTBETCTBUU cO CTaHaapTOM

KadcCTBa BKJIaJ0B (1)I/I3I/I"ICCKI/IX JIMII.

2. Pabora ¢ odpurmansHeIM CaiTOM HCCIenyeMoro 0aHka: 03HaKOMIIEHHE ¢ TaprudaMu Ha OaHKOBCKHUE YCITyTH.

3. Pabota ¢ uHTEpHET-pecypcaMu (OPHUITHATBHBIE CAalTHI UCCIETYEMBIX OAHKOB): M3yUYCHUE MTPOTyKTOBOM JIMHEHKH.

4. Pabora c uHTepHET-pecypcamu (0hUIIHATHHBIC CAUTHI HCCIEAYEMBIX 0aHKOB): 03HAKOMIICHUE C OPraHU3aIlMOHHOMN
CTPYKTYpO#i OaHKa, €ro JIOTOTHIIOM, CJIOTaHOM, MUCCHUEH, IEHHOCTSAMU OaHKa, €ro JUIEH3USIMH, COCTABOM aKIIMOHEPOB,

VCTOPUEH pa3BUTHSL.

AHIMOO «AKagemuueckuit Konnegk» Kadegpa GpuHaHCOBO-3KOHOMUYECKUX aUCLMNANH Pabouas nporpamma M. 03 BbinosHeHMe paboT No A0MKHOCTM CAyXKalLero «AreHT 6aHka».

AsTop Tennsakosa B.A.

Ctp.91u3 19




5. Pabora c unTepHeT-pecypcamu (0pHUIHATbHBIC CAUTHl PEHTHHTOBBIX areHTCTB): CPABHEHHE PEUTHHIa UCCIIEyeMOro OaHka
110 JaHHBIM Pa3IHYHbIX PEHTHHIOBBIX AaI'€HTCTB.

Y4yeOHas mpakTHKa pasgena 1
Buawbi pador

1. Ypok-3kckypcus B OaHK.

2. 3aHATHS B 1abopaTopuu « Y YeOHBINA OaHK.

Temaruka 3aHITUIA: IIK1.1.IIK 1.4.
IK 1.6. 1K 2.2.
— «KoHcynbpTHpOBaHHE KIIMEHTOB 10 Pa3IMYHBIM BUAaM OaHKOBCKUX MPOJYKTOB (MOACITUPOBAHUE OK 1. OK 2. OK 3
CHTYaLHi)»; 36 OK 4. OK 5. OK 9.
3. Hammucanwme scce o Teme «Posb OpeHia B MpoIBUKEHUN OAHKOBCKUX TPOITYKTOBY.
5. AHanM3 KOPIIOPATUBHBIX CTAH/IAPTOB 00CTY)KUBAHUS KIIUEHTOB. JIP 14,20,21,24
6. Nzyuenne Konekca koprnopaTUBHOM 3THKH KPEIUTHON OpraHU3aIUU.
7. N3ydyeHue nonuTUKY OaHKa B 00JIACTH KOPIIOPATUBHOM COIMAIBHON OTBETCTBEHHOCTH.
8. 3yueHue cTpareruu pa3BUTHH OaHKa.
9. U3yyenne MoieT KOMIIETEHLIUI COTPYTHUKOB OaHKa.
10. M3y4eHne CUCTEMBI OLICHKH PE3YJIbTATOB JICATEIIBHOCTH COTPYIHUKOB.
11. Vi3yuenue cucTeMbl OLIEHKH KauecTBa 00CITy>KMBaHHsI KIIHMEHTOB.
Pazpean 2. Ilponaxa u npoaBu:keHUe 0AHKOBCKHX NPOAYKTOB H yCJIYyT
MJIK. 03.01 BoinosiHeHUe padoT MO OJIKHOCTHU CIYKAIETO «KATeHT DaHKa»
Tema 2.1 Buabl kaHaji0B Conep:xanue
npoAaK 6aHKOBCKUX MPOIYKTOB
1. TlonstHe «mponaxka». OCOOEHHOCTH NpPOJaXH OAHKOBCKHX IPOJYKTOB M YCIYT.
OcHoBHBIE (OpMBI TMPOJAK B 3aBHCHMOCTH OT TEPPHUTOPHAIBHOW TIPHUBA3KUA —
craioHapHas (gopma u AucCTaHIMOHHAas (opma Tpojaxu. [1pogaku MaccoBOrO MK 1.1. [IK 1.4.
xapakTepa (OaHKOBCKWU pUTEWN) U 1eNneBble (MHIMBUIyalbHbBIC) Mpoaaxu. MaccoBbie K 1.6. TIK 2.2.
NPOJAXKH 10 cXeMe «(pUHAHCOBBIN cynepMapkeT». [lepekpecTHbIe Mpoaaku cross-sales. 8 OK 1. OK 2. OK 3.

Crpaterusi mnakeTHpOBaHUs OAHKOBCKMX NPOAYKTOB. Illpumepsl TpaaulMOHHOTO
MakeTHUpOBaHUsI OaHKOBCKMX TpoxaykToB. [lIpsimas mponaxa (directselling). POS-
kpenutoBanne (POS — Point Of Sale). KpenuroBanue NOKyIHoKk uepe3 WHTEPHET.
DJeKTpOHHBIE KaHaJIbl MPOAAXK OaHKOBCKUX MPOAYKTOB. IIpemmylnecTBamMu CHCTEMBI
WnTepuer-OankuHra JUia KiueHTa u 1 0anka. Cucrema «MoOUIbHBIN OaHK».

2. [lonutrka O6aHka B 001aCTH MPOJIaK OAHKOBCKHUX MPOAYKTOB. OpraHuzaius mpoax
0aHKOBCKMX TPOAYyKTOB. PpoHT—0duc mnpojax OaHka. KimeHTOOpHEHTHPOBaHHBIH

OK 4. OK 5. OK 9.
JIP 19,20,21,24
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MOAXOJ. YCJIOBHS YCIEUTHONW TpPOAaXu OaHKOBCKOTO mponykra. [Ipormecc mpuHSATHS
KIIMEHTOM DEIIeHHs] 0 TPHOOPETEeHUH TOW WM MHOH yciyru (6aHKOBCKOTO MPOAYKTA).
®dopMupoBaHHE HABBIKOB areéHTOB IO MpoJiake OaHKOBCKHX MPOAYKTOB. [losmepxka,
KOHTPOJITb U OIICHKA (P (HEKTHBHOCTH TTPOJIAK.

3. Jramsl nponaxu 6aHKOBCKHUX MPOAYKTOB U YCIyT. MeToabl mpoakun 0aHKOBCKHAX
OpoAykToB W ycayr. OpraHuzanmusi — MOCHENPOJAKHOTO — OOCITY>KMBaHus U
COMPOBOXKIEHUSI KIMEeHTOB. OTeUecTBEHHBIN U 3apyOCKHBIN OMBIT IPOBEJACHUS MIPOAAK
0aHKOBCKHX IPOIYKTOB U YCIYTIO.

B ToM 4mciie mpakTHYeCKHUX 3aHATHI U J1a00pPaTOPHBIX padoT

9.IlpakTHyeckoe 3ansiTue «BpiOOp cxem o0CIyKUBaHMS, BBITOAHBIX U1 KIMEHTA U
OaHKay.

IIpaxTnueckoe 3ananue «IlepBblil 3BOHOK»

Ketic «Private banking -cepBric MUPOBOTO YPOBHSI».

[IpakTnueckoe 3amanue «PacueT pacxonoB Ha 0OCITy>KUBaHHE KJIMEHTOB YEPE3 CUCTEMY
JUCTAHIIMOHHOTO 0AHKOBCKOTO OOCITYKUBAHUSIY.

Ketic «IHTepHeT-0aHKHHTY.

[TpakTnueckoe 3ananue «IlmactukoBas 0€30MaCHOCTHY.

Tema 2.2. IlpoaBuskeHue
0aHKOBCKHMX IPOAYKTOB

Conep:xanue

1. [TonsiTne mpoABKeHUs1 OAHKOBCKUX MPOAYKTOB. KOMMYHHKAaTHBHBIC CBSI3M OaHKa C
PBIHKOM. DJIEMEHTbI KOMIUIEKCa MPOABIKEHNS. MOTHBAIMOHHbBIE (DAKTOPBI YaCTHBIX U
KOPIIOPaTUBHBIX KJIWEHTOB OaHka. CrocoObl NPOABIKEHHS OaHKOBCKUX IPOAYKTOB.
BankoBckas pekiama ¥ CBSI3M C OOIIECTBEHHOCTHIO. MMupKeBas pekiiama WU
Opennunr. [lpomykToBas pekiamMa WM CTUMYyJIUMpoBaHue cObiTa. DopmupoBanue
obmecreenHoro mHenus (Public Relation). [lomnepxanne cBs3u ¢ OopraHamMu BIacTH
(Government Relations). Cnoncopunr, BeicTaBku, product placement (pexiama B
HesiBHOU dopme). Cesizu ¢ naBecTopamu wim IR (Invest Relations). Csizu co CMU unu
MR (Media Relations).

2. CrocoOsl 1 MCETOJbI IMPUBJICYCHUS BHUMAHHUA K 0OaHKOBCKHM OpoAyKTaM M yCIIyram.
HpaBI/IJ'Ia IIOATOTOBKHU U NPOBCACHHUA MPEC3CHTAINN 0AHKOBCKHX IMPOAYKTOB U YCJIVT.

K 1.1. TIK 1.4.
IIK 1.6. TIK 2.2.
OK 1. 0K 2. OK 3.
OK 4. OK 5. OK 9.

JIP 19,20,24

B ToM 4mciie MpaKTHYECKUX 3aHATHI U J1a00paTOPHBIX padoT

10. IpakTHyeckoe 3ansiTHe «Oprasuszanys Y NPOBEICHUE MPE3eHTaUNH 0aHKOBCKUX
MPOAYKTOB U YCIyT»

11.,12. IIpakTnyeckoe 3ansiTue «/crnoap3oBanue pasnUUHbIX HOPM NPOABHKEHHUS
0aHKOBCKHMX MPOAYKTOBY»
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Keiic «bankxoBckas pexinamar»

[Ipaxtrueckoe 3amanue «Pexinama ms VIP-kaueHTOB OaHKaY.
[IpakTiaeckoe 3amanne «Pexkmamupyem Harn OaHK.

Keiic «Pabora 0aHKOB B COLIMAILHBIX CETIX.

Kelic «biaroTBOpuTeNbHOCTDY.

Tema 2.3 @opmMupoBaHue
KJIHEHTCKO 0a3bl

Conep:xanue

1. [TonsiTne u npu3HaKy knuenTta Oanka. Knaccudukanus KinueHToB OaHKa.
[cuxosormyeckne TUIBI KIMEHTOB.

" " MK 1.1. TIK 1.4.

2. [lonsTre NPUHIMIIOB B3aMMOOTHOIICHHH OaHKa ¢ KIMeHTaMH. [IprHINIBI B3auMHON K 1.6 TIK 2.2
3aWHTEPECOBAHHOCTH, IUIATHOCTH, pAlMOHAJIBHOM  NEATENBHOCTH, OOECTeUeHUs 4 OK 1 OK ) OK3
JTUKBUAHOCTH. [IpUHIMIBI B3aWMHON 00S3aTENBHOCTH, JOBEPUTENBHBIX OTHOIICHHMH, OK 4' OK 5' OK 9'
OTBETCTBEHHOCTH, HEBMELIATEJIBLCTBA, JOTOBOPHBIX OTHOLICHHH, 3aKOHOIOCITYIIAHUS,
muddepeHuupoBanHocTH. [loHSATHE mNpOrpamMMbl  JIOSUIBHOCTH: UENH, KPHUTEPUHU JIP 19,20,24
KJIACCU(DUKAIIUH U BUJIBL.
3. Kananbl anst BbIABICHHS MOTEHIMAIbHBIX KIMEHTOB. [Ipuémbl KOMMYyHHUKaIMu.
CriocoObl  BeIsIBICHUSI MOTpeOHOCTEW KiaMeHTOB. CrocoObl W METOIbl NPHUBIICUEHUS
BHUMaHHs K 0AHKOBCKUM NPOJYKTaM U YCIIyTaM.
B Tom unciie npakTHYECKUX 3AHATHIA M J1a00pPaTOPHBIX padoT 2
13. MpakTuueckoe 3aHsaTHE «COOp M HCIONB30BaHUE HH(POPMALINHU C METHIO MOMCKA 2
MOTEHIIUATBHBIX KIIMEHTOBY.

IIpumepHasi TeMaTHKa CaMOCTOSATEJIbLHON Y4eOHOU padoThl NPU U3y4YeHUH pasaena Ne 2.

1. IToaroroBka mMpe3eHTaIuii HA TEMBI;

- [TepexpecTHbIe poaxH cross-sales.

- ®UHAHCOBBIN CyNIepMapKeT- PO3HUYHBIE TPOAAKH THIIOBBIX YCIIYT.

- ®unaHcoBhI OyTk Private banking.

- Crparerust HakeTHPOBaHUsI OAHKOBCKHX MPOJYKTOB.

- DNIEMEHTHI CTPAaTeruu MpoAaK BHYTPH OaHKa.

- ®poHT-0(hrc ponax OaHKa. 18

- IlepcoHanbHbIE TPOJIAXKHU.

- ImujxeBas pexiiama.

- [Ipsimast (ATL) u kocBennas (BTL) pexiama.

- Pexnama B npecce.

- Paguo u Tenepexnama.

- CIIOHCOpHUHT.

- [IpopakT-muieiicMeHT.

- [Tabnuk puneimas (PR).
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- Menua — punaiimens.

- Government Relations.

- OcHOBHBIEC 0COOEHHOCTH MapKETHHTA B3aMMOOTHOIIICHHUH.

- [IpeumytiecTBa JOSIHHOTO KIMCHTA.

- CRM — cucrema.

- [Ipouiecc hopmMupoBaHUs TOSITEHOCTH KIHEHTOB.

- KoOpeHauHroBbie MporpaMMel JIOSUTBHOCTH KITUSHTOB.

2. CaMOCTOSATENBHOE H3Y4YeHHE BOPOCOB «O0ecTieueHNe 3auThl IPaB U HHTEPECOB KIMCHTOBY, «baHKOBCKas TaliHay,
«OtBeTcTBEeHHOCTH OaHKa B CiIydae MPUINHEHHUS yIlepda HHTEpecaM KIFEHTOBY.

Y4yebHas mpakTHKa pa3aeaa Ne 2
Buawbi pador
1 3ansaTus B 1abopaTopuu «Y4eOHBIH OaHK:

1
2.
3.
4
5

o

9.

10.

11.
12.
13.

CamorectupoBanue «KommyHukabensHbl Jin By, «YMeeTe 11 BbI BECTH O3UTUBHBIN JTUATIOT.
['pynmnoBoe o6cyxaenne Tembl «HyxkHa 1 KyJIbTypa pedd 6aHKOBCKOMY areHTy».

Tpenunru «JlemoBoii TUKETY, «/JlenoBoe obmeHne o tenedony».

['pynmoBoe o6cyxaenne Tembl «JInYHOCTHBIE U TIpodecCHOHaIbHbIe KayecTBa 0AHKOBCKUX COTPYIHUKOBY.
['pynmoBoe o0cyxaeHne TeMbl «HackolbKO BaXKEH UMUK COTPYIHUKA B IPO(ecCHOHATEHOM
JESITEIIbHOCTH.

Hanucanue 3cce o teme «Moii npodeccruoHaIbHbBIN UMUK .

[TpocMmoTp 1 06Cyx)AeHHE yUeOHBIX BHAeOMaTepraioB ¢ o0Opa3namMu 3PpPeKTUuBHOTO U HEI(H(HEKTUBHOTO
MOBE/IEHUS KOHCYJIbTAHTOB.

Tpenunr «IIpe3enTanus npoaaxu 0aHKOBCKOTO MPOAyKTa». Buaeosanucs cMOJeIUPOBAaHHON CUTYaIlUU
MPOJAXU U €€ MOCIEYIOINHI aHaIH3.

Opranuzanus npe3eHTanuu 0aHKOBCKUX MPOTYKTOB U YCIIYT.

Ponesas urpa «Pacnpenenenne GpyHKIMOHAIBHBIX 0053aHHOCTEH MEX/1y YHYaCTHUKAMU Mpoliecca MpoJax
OaHKOBCKHUX MPOJIYKTOB U YCIyT».

Tpenunr «OnpeneneHue TUIA KIUEHTa.

[Ipaktuxym «MoaenrupoBaHue MOBEAEHUS KIIMEHTay.

I'pynnoBoe o6CcyxkaeHne BOIPOCOB:

OcCHOBHBIC OIIUOKHU B OOIICHUH C KJIMCHTAMH.

- [IoHATHE «TPYIHBIN KIUEHT.

- [IpyauHbI MOSBIEHUS TPYIHBIX KITUEHTOB.

- [Ipeononenune 0e3paznuunsi KIUEHTOB.

- Kpurepun Bei6opa OaHka KITUEHTaAMH.

- [IpuauHEI, 110 KOTOPHIM KJIMEHT MEHSET OaHK.

- OCHOBHBIE IPHUHIIMIIBI IOJITOCPOYHOTO COTPYAHMYECTBA OaHKA C KITMEHTAMH.

36

MK 1.1. TIK 1.4.
[IK 1.6. TIK 2.2.
OK 1. OK 2. OK 3.
OK 4. OK 5. OK 9.

JIP 14,20,21,24
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IIpousBojacTBeHHAS MPAKTHKA (€CJIM MPEXYCMOTPEeHA UTOroBasi (KOHIIEHTPUPOBAHHAS) MPAKTHKA)

Buas1 pador

1. 3HaKOMCTBO ¢ OGaHKOM:

- HCTOpUS CO3/IaHus 0aHKa, er0 MECTOHAXO0XICHUE ¥ ITPABOBOH CTaTyC;

- Openn (name, TOTOTHII, CJIOTaH, MHUCCHIO M IICHHOCTH),

- HaJIM4uWe JINIIEH3WH Ha MOMEHT TIPOXOKIECHUS TPAKTHKH,

- COCTaB aKI[MOHEPOB OaHKa;

- CXEMY OpPTraHU3aIMOHHON CTPYKTYPHI OaHKa;

- cocraB (prIHATHHON CETH;

- nH(OpMaIIMIO O pSHTHHTaX U MPEeMUsIX OaHKa,

- MPOBOJMMBIE OAHKOM PEOPEHAMHT M PECTANIIHHT;

- COCTaB 00CITY)KHBAEMON KIMEHTYPHI.

2. OsHakomiieHHE C padOTOH MOApA3IENeHUH, AEATENhbHOCTh KOTOPHIX CBsi3aHa C OONY)XHBAHHEM KIMEHTOB (HM3Yy4ECHHE
JOJDKHOCTHBIX HHCTPYKIIMH pPaOOTHUKOB JaHHBIX HOpa3AecHU 1 MPAKTHKH PabOThl JAHHBIX MMOAPAa3/ICICHHMIA).

3. 3HaKOMCTBO C IPOAYKTOBOM JIMHEHKOH OaHKa.

4. Nzyuyenne TapuoB OaHKa.

5. O3HaKOMIJICHHE C CUCTEMOM KOHTPOJIS B OaHKE 3a COOJIIOICHUEM HOPM U MPaBUII 00CTYKUBaHUSI KIIMEHTOB.

6. XapaKkTepuCTHKa 30H 00CITy>KMBaHHS KJIUCHTOB B OaHKE.

7. AHanmu3 KITMeHTCKON 6a3bl OaHKa.

8. AHanu3 KaHaJIOB 0OCITY)KUBaHHS PO3HIUYHBIX KIMEHTOB.

9. U3yuyenue paboThl OaHKa ¢ TpynnamMu KJIMEHTOB, HYXXIAIOIIMXCS B COLUAIBHON MOJIepKKe (MOJIOIEKb, IICHCHOHEPHI,
WHBAJTUIBI).

10. M3yuenue cuctemsl obecriedeHrst 0€30macHOCTH (KOH(PHUIEHITNATFHOCTH) KIIMEHTOB.

11. KoHcynbTupoBaHrE KIMEHTOB 10 Pa3IMYHBIM BUAaM HPOJYKTOB M yCIyT B OaHke (paboTa 1o pyKOBOJCTBOM COTPYAHUKA
Oanka).

12. HabxroeHure 3a IeHCTBUSAME COTPYIHMKA OaHKa MPH MPOJjake OAHKOBCKHUX MPOIYKTOB U yCIyT OaHKe

13. V3yduenune opranu3aiui NocaenpogakHOTo 00CTy)KUBaHMS KJTUECHTOB.

108

K 1.1. IIK 1.4.
K 1.6. IIK 2.2.
OK 1. 0K 2. OK 3.
OK 4. 0K 5. OK 9.

OK 10. OK 11.

JIP 14,20,21,24

IK3aMeH 10 MOLYJII0

Bcero

222
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3. YCJIIOBUA PEAJIM3ALIUU ITPOT'PAMMBI TPO®ECCHUOHAJIBHOI'O MOAYJIA

3.1. Jlas peanuzanuu NporpaMMsbl NpogecCHOHATBLHOT0 MOIYJIS MPeyCMOTPEHBbI ciaeayloimne
crenuaJbHble MOMeleHHUs :

JlaGopaTtopus «YdeOHBIH OaHK.

O6opynoBaHue J1a0OPaTOPHH:

[Mapte1, ocka, Mynstumenuiinbtii npoekrop BENQ, Dkpan , Kommbrotepsr (AcerV223H) Windows 7
Intel® Corei5 - 3450 CPU @ 3.10GHz, O3V - 8I'6 1C(8.2), 1C tepmunan, zip, AST-Test 4, 1C -
tepmunan, Office 2003/2007, Kacmepckuii 6, CorelDraw, Adobe, Hureprer, Consultant+ Tepmunan
(WindowsXP, Intel_D2500HN_IntelAtomCPUD2500 1,87ITu, O3V - 1,98 T'6 Office 2003, 7-zip,
koneku, foxitreader, Kacniepckuit 6, Marepuet, Consultant+)

3.2. UudopmanuonHoe o0ecniedeHHe pean3anui NPOrpaMmMbl
HopmaTuBHasi TOKyMeHTalMsi:

1. "Koncrurynms Poccuiickoit @enepanun” (mpuHATa BCEHAPOAHBIM rojocoBanueM 12.12.1993)
/I CnpaBouHo-tipaBoBasi cucreMa «Koncynaprant Ilmoc» [DnektponHbli pecypc] / Kommanus
«Koncynprant ITnrocy.

2. T'paxnmanckuii konekc Poccuiickoit deneparun. — Y. 1, 2, 3. — 2003 r. / CnpaBodHO-TIpaBOBas
cucrema «KoncynpranT [Imrocy» [Inekrponnslii pecypce] / Komnanus «Koncynbrant [Imocy.

3. T'paxpmanckuii mporeccyainbHblil koneke Poccuiickoit @eneparn ot 14.11.2002 N 138-D3 //
CrpaBouHo-tipaBoBasi cucrema «Koncymbrant Ilmoc» [OnextponHslii  pecypc] / Kommanus
«KoncynpranT [Imtocy.

4. ®epepanbubiii 3akoH oT 02.12.1990 N 395-1 "O Oankax u GaHKOBCKOW nesitenbHOCTH" //
CrpaBouHo-tipaBoBasi cucrema «Koncymbrant Ilmoc» [OnektponHblii pecypc] / Kommanus
«Koncynprant ITnrocy.

5.  ®enepanbhbiii 3akoH "O LlentpansHom O6anke Poccuiickoit @enepanun (banke Poccun)" ot
10.07.2002 N 86-®3 (mocnennssi pemakuusi) / CrnpaBouno-mpaBoBast cuctema «Koncynbrant Ilmrocy
[DnexTponnsiii pecype] / Komnanust «Koncynprant [mocy.

6. ®denepasbHblii 3akoH "O HaMOHAIBLHOW IaTeHOU cucteme" ot 27.06.2011 N 161-03
(nmocnennsis penakuus) / CripaBouno-nipaBoBas cuctema «KoncynbranT [Inrocy [DnekTpoHHBIH pecype] /
Komnanus «Koncynsrant [mtocy.

7. ®enepanbHblii 3akoH "O norpeduTenbekoM kpeaute (3aiime)" Ne 353-d3 ot 21 nexadps 2013
r. // CnpaBouHo-tipaBoBasi cuctema «Koucynerant Ilmroc» [Dnekrtponnsiii pecype] / Kommanus
«Koncynprant ITnrocy.

8. 3akoH P® ot 07.02.1992 N 2300-1 "O 3amute npas notpedureneii"// CripaBouHO-TIpaBOBas
cucrema «KoncynpranT [Imrocy» [Inekrponnslii pecypce] / Kommanus «Koucynbrant [Iocy.

9. Ilonoxenue banka Poccun ot 24.12.2004 N 266-I1 "OO0 smuccum IiaTeXKHbIX KapT u 00
orepauusx, COBEpLIAEMBIX C HX ucHonb3oBanueM'// CrpaBouHo-TipaBoBas cucreMa «KoHCynbTaHT
[Tmroc» [Dnextponnsiii pecypce] / Komnanus «Koncynsrant [mrocy.

10. Tlonoxxenne banka Poccum ot 29 wronst 2021 r. N 762-I1 "O mpaBuiax OCyHIECTBIICHHS
MepeBoia JCHEKHBIX CPelCTB" (C M3MEHEHUSIMHU U JIONOTHEHUAMH) [DNeKTpoHHbBIN pecypc] / Kommanus
«Koncynprant ITnrocy.

11. Wuctpykums bamka Poccum ot 30 wrons 2021 r. Ne 204-M1 "OO OTKpBITHH, BEICHUH H
3aKpHITUM OAHKOBCKHMX CYETOB M CYETOB MO BKiazam (nemosutam)" // CripaBOYHO-NIPaBOBas CUCTEMA
«Koncynprant [Tmoc» [Onexrponnsiii pecypc] / Komnanus «Koncynprant [lmrocy.

OcCHOBHbBIC HCTOYHUKH:

bankoBckoe neno B 2 4. Yacth 1 y4eOHMK M NPAKTUKyM Uil CpeaHEro Mmpodh)eCCHOHAIBHOIO
obpa3oBanus / B. A. BopoBkoBa [u np.]; mox penakiueir B. A. bopoBkoBoii. — 6-¢ u3z., nepepad. u
norr. — Mocksa : UzgarensctBo IOpaiit, 2024. — 375 c. — (IIpodeccuonanpHoe oOpa3oBaHue). —
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ISBN 978-5-534-15309-5. — Tekcr : anmextponHbiii / OOpa3oBarenbHas miardopma KOpaiT [caiT]. —
URL.: https://urait.ru/bcode/513306

bankoBckoe meno B 2 4. Yacth 2: y4eOHMK M MOPAKTHKyM JUIS CPEIHEro MpOQpecCHOHATBHOTO
oOpa3oBanus / B. A. BopoBkoBa [u np.]; mox penakiueir B. A. bopoBkoBoii. — 6-¢ u3z., nepepad. u
mor. — Mocksa : M3zgarensctBo IOpaiit, 2024. — 189 c. — (IIpodeccuonanpHoe o0Opa3oBaHUE). —
ISBN 978-5-534-15310-1. — Tekcr : amexTponHbiii / OOpa3oBarenbHas miardopma KOpait [cait]. —
URL.: https://urait.ru/bcode/513307

TaBacueB, A. M. baHkoBckoe €m0 : y4eOHUK ISl cpemHero mnpodeccuoHaabHOro obpa3zoBaHwus /
A. M. TaBacueB. — 3-¢ m3a., nmepepad. u mom. — Mocksa : M3garenscrBo FOpaiit, 2024. — 534 ¢. —
(ITpoeccronansuoe obpazoBanue). — ISBN 978-5-534-14450-5. — Tekct : 5J€KTpOHHBIN //
Oo6pasoBarenbHas miathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519494

Tiopun, JI. B. MapkeTnHroBele UCCIEAOBAaHUS . YYEOHUK JUISI CpemHero mpodecCHOHaIbHOTO
obpazoBanms /  J[. B. Tropun. —  MockBa:  UsmarensctBo  FOpaiir, 2024.—  342c.—
(ITpoeccuonansuoe obpazoBanue). — ISBN 978-5-9916-4561-4. — TekcT : SJEKTpOHHBIN //
Oo6pasoBarensHas miathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/507803

IlOl'lO.]'IHI/ITeIIbeIe HCTOYHHKH:

bankn u OaHKOBCKME omepamnuu : y4eOHWK W TpakTHUKyM aisi By3oB/ B. B. MBanoB [u mp.]; mon
pemakmmerr  b. U. CoxomoBa. — MockBa: WzmartensctBo [Opaiit, 2024. — 189c.— (Bricmiee
obpazoBanme). — ISBN 978-5-534-00095-5. — Tekct : anexTponHsiid // OOpa3zoBarenbHas miaTgopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/511927

bankoBckoe meno B 2 4. Yacte 1: yueObnumk mist By3oB/ H. H. Maprteienko, O. M. Mapkosa,
O. C. Pynakosa, H. B. Cepreepa ; mon penmakuueii H. H. MapteineHko. — 2-¢ HM314., UCHP. W JIOM. —
Mockga : M3narenbctBo FOpaiit, 2022, — 217 ¢. — (Bsiciiee oopasoranue). — ISBN 978-5-534-08398-
9. — Tekcr : omektpoHbrid // OOpa3oBarenpHast mmiaTdopma FOpadt [caiit]. — URL:
https://urait.ru/bcode/512847

BonoroBa, A. K. Coumanbhpie koMMyHUKauu. [Icuxonorust oOIIeHHS : Y4eOHMK W MPAaKTUKYyM IS
cpenHero mpodeccuonanpHOoro obpasosanus / A. K. bomotosa, 10. M. XKyxos, JI. A. [letpoBckas. — 2-¢
u3a., mepepab. u mom. — MockBa : UzmarensctBo HOpaiit, 2024. — 272 ¢c. — (IIpodeccnonansHoe
obpazoBanme). — ISBN 978-5-534-09111-3. — Texkct : anexTponHsiid // OOpazoBarenbHas miaTgopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/513159

XKepnakoa, M. b. J[lenoBoe oOmieHue : y4eOHMK M MPAKTHKYM Ul CPETHEr0 NPOQpecCHOHATBHOTO
obOpazoBanus / M. b. Kepnakoa, . A. Pymsuuera. — Mocksa : M3parensctso FOpaiir, 2023. —
370 c. — (IIpodeccuonanbhoe obpazoBanue). — ISBN 978-5-534-07978-4. — TekcT : 3JIeKTPOHHBIN //
ObpasoBarenpHas miatgopma Opaiit [caiit]. — URL: https://urait.ru/bcode/516872 (nata oOparueHus:
23.01.2023).

Kapaces, A.Il. MapkeTHHIOBbIE HCCIENOBaHUS . YYEOHHMK W TPAKTHKYM JUIS  CPEIHEro

npodeccuonanpHoro obpazosanus/ A. Il. KapaceB. — 2-e wu3n., mepepab. m mom. — Mocksa :
WznarensctBo Opaiit, 2023. — 315 c. — (Ilpodeccuonansuoe obpasosanue). — ISBN 978-5-534-
05957-1. — Tekct : oanektponnslii // OOpasomarenbHas 1uiardpopma HOpaiir [caiit]. — URL:

https://urait.ru/bcode/511785

Jlapuna, O. . bankosckoe aeno. Ilpaktukym : yueOHOE mocoOme i cpemHero mpodeccruoHaTLHOTO
obpaszosanus / O. U. Jlapuna. — 2-¢ u3sn., nepepad. u gon. — Mocksa : M3narenscrso HOpaiit, 2022. —
234 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-11427-0. — TekcT : 2NeKTPOHHBIH //
OopazoBarenbHas mwiatgopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/513161

MapkeTuHr B oTpacisix U cepax OesTeNbHOCTH : yueOHUK U mpakTukym aiis By3oB / C. B. Kapnosa [u
np.] ; mox obmieit pemakmmeir C. B. Kapmosoii, C. B. Mxurapsiua. — Mocksa : U3marensctBo FOpaiiT,
2023. — 396 c. — (Bsicmiee oOpazoBanue). — ISBN 978-5-534-14869-5. — TekcT : 3neKTpOHHBIH //
OopazoBarenbHas mwiatgopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/512019

IleranoBa, O. M. BaHKOBCKOE JeJ0: y4YeOHHK Il CPEAHEro mpodecCcHoHambHOro obpa3zoBaHus /
O. M. [leranoBa. — Mocksa : MzpatensctBo IOpaiir, 2022. — 495c.— (IlpodeccronansHoe
obpazoBanue). — ISBN 978-5-534-13953-2. — Texkct : anextponHsiid // Obpa3oBarenbHas minaTdopma
FOpaiir [caitr]. — URL: https://urait.ru/bcode/510074

Yepusiosa, JI. M. Ilcuxonorus oOuieHUs: 3THKA, KyJIbTypa M 3TUKET CJIOBOIO OOIICHHS : yueOHOe
nmocodbwe s cpeaHero npodeccruoHanbHOro  obpasoBanmsi /  JI. U. UepHbimoBa. — Mocksa :
WznarensctBo HOpaiit, 2023. — 161 c. — (IIpodeccuonansnoe obpazosanue). — ISBN 978-5-534-
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10547-6. — Tekcr : onektponHbii // OOpasoBarenbHas miaTgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/517933

HNHurepHer - pecypcsl:

OnextpoHHbI pecype banka Poccun - Pesxum noctyna http://www.cbr.ru .

CnpaBouno-nipaBoBas cuctema «Koncynsrantllntocy.- Pexxum noctyna http://www.consultant.ru
Cnpasouno-nipaBoBas cuctema «[’APAHT».- Pexxum noctyma http://www.aero.garant.ru.
Nudopmanmonnsiii  O0aHKOBCKMH  mopTalnm  [DNeKTpoHHBI  pecypc]. —  Pexum  moctyna:
http://www.banki.ru.

Marepuansl caita AccolManuu POCCUUCKHX OaHKOB: KoopAWMHAIMOHHBI KOMHTET IO CTaHAapTam
KadecTBa OaHKOBCKON nestenpbHOCTH. CTaHmapTel KadecTBa OankoBckoil mestenbHOCTH (CKB]I)
Acconmanuu poccuiickux 0aHKOB [DIIeKTpoHHBIN pecypc]. — Pexxum noctyna: http://www.arb.ru.
Martepuansl Mudopmanmonnoro arenrcrBa — moprana Bankirru [DnexktponHsid pecypc]. — Pexum
moctyma: http:/www.bankir.ru.

DIEeKTPOHHBIE PECYPCHI KPeIUTHBIX opranuzanuit Poccuiickoit @eneparuu B cetu UHTEpHET.
OenepanibHas Cayx)0a TOCYJapCTBEHHONW CTATUCTHKHM [DJIEKTPOHHBIM pecypc]. — Pexum moctyna:
http://www.gks.ru.

4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHHUA IIPO®ECCHOHAJIBHOI' O MOAYJIA

Ko u HaumeHoBanue
po(heCCUOHATIBHBIX U O0IIUX

KOMIIETEHIIH, (hOpPMHUPYeMBIX Kpurepuu ouenku Mertoabl OLIEHKH
B paMKax MOJIyJIs

OK 1 Bri6upath criocoobl O00CHOBaHHOCTH BBEIOOpA U Onenka NEeATENLHOCTH

peleHus 3a1a4 MPUMEHEHHUST METOJIOB U CITOCOOOB | 00yvaromerocss B Tporecce

npodeccuoHaIbHON pelieHus NpoheCCHOHATBHBIX OCBOCHHUSI  00pa30BaTeIbHOMN

JeSITeIbHOCTU IPUMEHUTEIBHO | 3a/1a4 MIPU OCYIIECTBICHUH MPOTrpaMMBbl Ha MPAaKTUYECKUX

K Pa3IMYHbIM KOHTEKCTaM KOHCYJIbTUPOBAHUS 3aHATHUSX, TPU BBIMOJIHECHUN
MTOTEHIIUAITBHBIX KIIMEHTOB OaHka | paboT o y4ueOHOH
10 GAaHKOBCKUM ITPOIYKTaM. Y TIPOU3BOJICTBEHHOM
To4HOCTB, MPaBUIBHOCTh M MO~ | TIPAKTHKE

HOTA BBITIOTHEHUS TIPOECCHO-
HaJILHBIX 3a7a4

OK 02. Ucmoap30Barh OrnepaTUBHOCTH MOUCKA, Orenka JIeATeIbHOCTH
COBPEMEHHBIE CPEJICTBA Pe3yIbTaTUBHOCTH aHATIN3a U oOyuaromierocss B Ipolecce
TIOMCKA, aHAIIM3a 1 HHTEpNpeTalul HHPOPMALH U OCBOCHMSI  00pa3oBaTENbHON
MHTEpIIpETaLIH €€ HCII0JIb30BaHue NS MPOTpaMMBbl Ha MPAKTUIECKUX
Ka4yeCTBEHHOTO BBHIIOJIHEHHS HSTHSX, TPU BBITOJHEHHN
uHboOpMAIH 1 A4eCTBEHHOIO OJIHE 3a , Ip oIHe
poecCHOHAIBHBIX 3314, pabor mo  y4eOHOW W
nH(OpMaLIMOHHBIE o
Mo eCCHOHANTBHOTO U MPOM3BOJICTBEHHOH MPaKTHKE
TEXHOIOTHHN LA JUYHOCTHOTO Pa3BUTHSI.
BBIIOTHCHNAA 387129 HlupoTa ucrnoab30BaHusg
npodeccHoHaTbHOMI Pa3IUYHBIX HCTOYHUKOB
ACATCIIBHOCTH nH(pOpMaIH, BKIIIOYas
JJIEKTPOHHBIE.
OK 03. [InanupoBatb 1 JeMoHCTpanus uaTepeca K Onenka HCTIOJIb30BAHMUS
pEann30BEIBATh WHHOBAIUSM B 00JIacTH 00ydJaronmmmcsi METOJO0B W
COBCTREHHOE npoQeccHoHaNbHOI npuéMoB JIMYHOM
PO eCCHOHATBHOE 1 NeSITeNIbHOCTH; BHICTPaNBaHHE OpraHu3alyu ; B mpomecce
ACKTOPHHU II HOHAIBHOT BOCHHUS a30BaTENbHON
JTMYHOCTHOE PA3BHTHE, TPaeKTop podeccuo Oro | ocBoe 00pa3oBaTeIbHO
Pa3BUTHS U CaMO00OPa30BaHMS; MPOTpaMMBbl Ha MPAKTUYECKUX
MPEeATTPUHUMATETBCKYIO
0CO3HAHHOE TNIAHUPOBAHHE 3aHSATHAX, OPU BBIIOJIHEHUN
ACATCIBHOCTD B . MOBBIILIEHHS KBaJTH(PHUKALIUH. WHIWBUAYaAIbHBIX JOMAIIHUX
npogeccHoHabHOM CPepe, | Temoncrparms ciocoGHOCTH K 3a1aHui, paboT Mo y4ye6HOl 1
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https://urait.ru/bcode/517933
http://www.consultant.ru/
http://www.aero.garant.ru/
http://www.gks.ru/

HUCIIOJBb30BAaTh 3HAHUA I10

OpraHuvsainuu 1 miIaHupOBaHUIO

HpOI/I3BO,Z[CTB€HHOﬁ MMPAaKTHUKES.

IPaBOBOi ¥ (PUHAHCOBOH CaMOCTOSITEIbHBIX 3aHATUI PU Ouenka UCTIONIb30BaHUS

IPAaMOTHOCTH B Pa3iIM4HbIX | U3Y4CHHH npodeccroHanbHOTO O6y‘faIOHII/IMC$[ METOZ0B U

’KU3HEHHBIX CUTYalMsAX MOZyJI. TIPUEMOB JHHON
OpraHM3alMy TIPH YY9acTHH B
PO eCCHOHATTLHBIX
OJTUMITHA/IAX, KOHKypCax,
BBICTaBKaX, Hay4HO-
HPaKTHIECKUX
KOH(epeHLIHUSIX.

OK 04. DddexTuBHO JleMOoHCTpanus CTpeMIIEHHs K Ouenka  KOMMYHHUKaTHBHOM

B3auMO HeﬁCTBOBaTB u COTPYAHHUYICCTBY U ACATCIIbHOCTHU 06yqa101ueroc;{

paboTaTh B KOJUICKTHBE U KOMMYHHUKa0EIbHOCTh ITPH B nporecce OCBOCHHS

KOMaHJIe

B3aUMO/JEHCTBHU C
00y4aroUMHUCS,
TIPETNIOIaBaTEIIIMA 1
PYKOBOAMTEISIMU MTPAKTUKU B
X0JIe O0yUYCHHSI

00pa3oBaTeIbHON MPOrpaMMBbl
Ha TIPaKTUYECKHX 3aHSITHSIX,
IpH  BBHITOJHEHHH paboT 1m0
y4eOHOM U TIPOU3BOICTBEHHON
HpaKTHKE.

OK 05. OcyumiecTBisATh
YCTHYIO U IUCbMEHHYIO
KOMMYHMKALMIO Ha
roCy/1apCTBEHHOM $SI3bIKE
Poccuiickoit denepainu ¢
y4eToM 0COOEHHOCTEH
COLIMAJIBHOTO U
KYJIbTYPHOI'O KOHTEKCTa

JeMoHCTpalys HaBbIKOB
IPaMOTHO M3JIaraTh CBOM MBICIIH

1 0(hOPMIIATH TOKYMEHTAIHIO Ha

rOCY/apCTBEHHOM SI3BbIKE
Poccuiickoit @enepannu,
npruHruMasg BO BHUMAaHUE
0COOEHHOCTH COLUATIBHOTO U
KyJbTYypHOT'O KOHTEKCTa

OneHka yMeHHUs BCTyHaTth B

KOMMYHHKATHBHBIC
OTHOIICHUS B chepe
poheCCUOHATBHOMN

JIeSITeTbHOCTH 17}
MOJIICPKUBATh CUTYaIIMOHHOE
B3aUMOJICCTBUE, MpPUHUMAA

BO BHHUMaHHE OCOOEHHOCTH
COLMAJIBHOTO U KYJBTYPHOT'O
KOHTEKCTa, B YCTHOH W
MUCHMEHHOMN dopwme,
MPOSIBJIEHHE TOJIEPAHTHOCTU B
KOJIJICKTHBE.

OK 09 Ilonb3oBaThCst
npodeccnoHanbHOM
JTOKyMEHTale Ha
roCcyJapCTBEHHOM U
WHOCTPAHHOM SI3bIKax

JemoHcTpalys HaBBIKOB
WCTIONTE30BaHUS

nHGOPMALMOHHBIX TEXHOJIOTUH B

npodeccuoHaIbHON
JIeSITEIIbHOCTH;, aHAJIHM3 U OIICHKA
uH(popMauK Ha OCHOBE

MpUMEHEHUs PO(ecCHOHaTBHBIX

TEXHOJIOTUM, UCITOJIb30BAHUE
nH(OPMAITMOHHO-
TEJIEKOMMYHUKAIIMOHHOM CEeTH
«HTEepHETT» U1 pealin3alnuu

Ornenka JeSITeTbHOCTH
oOyuaromierocss B Ipolecce
OCBOCHMS  00pa3zoBaTENbHON
MPOrpaMMBbl Ha MPAKTHUYECKUX
3aHATUSAX, B xoJe
KOMITBIOTEPHOTO

TECTUPOBAHMS,  IMOATOTOBKU
JJEKTPOHHBIX  IIPE3EHTALU,
pH BBITIOJTHEHUN

WHANBUAYAJbHBIX JOMAIlHUX
3aJjaHni, paboT Mo y4yeOHOH 1

npoeccnoHambHON MPOU3BOACTBEHHOU ITPAKTHKE.
JIESTEIBHOCTH OneHka yMeHHA  pelaTh
npodecCHOHANBHBIE 3aJlaud C
KCII0JIb30BaHUEM
COBPEMEHHOTO MPOTrPAMMHOIO
obecreyeHus
IIK 1.1 OcytmiecTBisITh HemoHcTpanus Onenka NEITEIbHOCTH
pacyeTHO-KaccoBOE npodeccnoHaIbHBIX 3HAHUN oOydaromerocss B MpoIiecce
00CITyKMBaHHE KITUCHTOB IIPOIYKTOBOM TMHEHKHN OaHKa U OCBOGHHUSI  00pa3oBaTElNbHOM
YMEHUH KOHCYJTbTHPOBAHII MPOTpaMMBbl Ha TTPAKTUIECKUX
KJIMEHTOB 110 paCYCTHBIM 3aHATHAX, B X0J1e
MPOIYKTAM. KOMITbIOTEPHOT'O
TECTUPOBAHMUS,  IOATOTOBKH
JJEKTPOHHBIX  IIPE3EHTaLMi,
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npu BBIIIOJIHEHUN
HHINBUAYAIBHBIX TOMAIIHUX
3aJlaHui, padoT Mo y4eOHOW U
MIPOM3BOICTBEHHOMN MPAKTHKE.

[IK 1.4 OcymiecTBasTh
MEKOaHKOBCKHE PACUCTHI.

JemoHcTpanus

PO ECCUOHATTLHBIX 3HAHUH
0aHKOBCKUX TPOJTYKTOB IS
KPEJIUTHBIX OPTaHU3aIlnH.

Ornenka JEeSITETFHOCTH
oOydaromerocsi B IpoIriecce
OCBOCHHSI  00pa3zoBaTeNbHON
MPOTrpaMMBbl Ha MPAaKTUYECKUX
3QHATHSIX, B xoze
KOMITBIOTEPHOTO

TECTHPOBaHMS,  MOATOTOBKH
SNIEKTPOHHBIX  IPE3eHTaIuH,
npu BBITIOJTHCHUHT

HHINBUAYATbHBIX JTOMAIITHUX
3aJlaHui, padoT Mo y4eOHOM U
MIPOM3BOJACTBEHHOMN MPAKTHKE.

[IK 1.6 Ob6cnyxuBaTh
pacueTHbIC OTIEPaINH C
UCTIONIb30BAaHUEM PA3THIHBIX
BUJIOB TUIATEXKHBIX KapT

HeMoHCTpauus
npodecCHoHaTbHBIX 3HAHUN
MIPOYKTOBOM TMHEHKHN OaHKa 1
YMEHUH KOHCYJIbTUPOBAHUS
KJIMEHTOB 10 0aHKOBCKUM
KapTam.

[IK 2.2 OcyiecTBasTs U
0o OpMIIATH BBIJATY KPETUTOB

HeMoHCTpauus
npoeccnoHaIbHBIX 3HAHUN
KPEIUTHBIX POIYKTOB OaHKa U
YMEHUH KOHCYJIbTUPOBaHUS
KJIMEHTOB IO BOIIPOCaM
MPEJOCTABICHHS KPSIUTOB.

[IK 2.3. OcyuiecTBasTh
COIIPOBOKIICHUE BBIJJAHHBIX
KpPEIUTOB

[eMoHncTpanus
npoeccnoHaTbHBIX 3HAHUN
KpPEIUTHBIX NPOIYKTOB OaHKa U
YMEHUI KOHCYJbTUPOBAHUS
KJIMEHTOB T10 BOIIPOCaM
MIPEJOCTABJICHHUS KPEIUTOB.

OueHka JeSTENbHOCTH
oOydaromerocss B IMpoIecce
OCBOGHHUSI  00pa3oBaTeNbHOI
MPOrpaMMBbl Ha MPAKTUIECKUX
3aHATHAX, B Xoae
KOMITBIOTEPHOTO

TECTUPOBAHUS,  IOATOTOBKU
JJIEKTPOHHBIX  IIPE3EHTAaLUM,
npu BBIIIOJTHEHU U

WHAWBHUyaIbHBIX JOMAIIHHX
3aaHui, padoT Mo y4eOHOW U
[IPOU3BOJICTBEHHOMN ITPAKTHUKE.

AHMOO «AKagemuueckuit Konnegk» Kadegpa ¢puHaHCOBO-3KOHOMMUYECKUX AUCLMNANH Paboyas nporpamma MM. 03 BbinosiHeHue paboT no
OO/IKHOCTU CNyKaLLero «AreHT 6aHKa».
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